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Should you have any last-minute change in your arrival plans, please let us know here at  

school, or call Susannah Kenley directly at 011-506-888-8443 or Barbara Miller at  

506-836-9888.  Once in Costa Rica, if you have an emergency outside of school hours you  

may contact us at the following numbers: 

 

Adelita Jiménez:  265- 8258 /  393- 8707 /  643-3070  

Marcelo Arroyo:   811-9834 / 260-3960 

 

If you donõt see anyone waiting for you, please do the following: 

Call the homestay family from a public phone. You can call collect by dialing 110. 
You may also ask to borrow a cel phone from the tour agencies at the exit.  

If you cannot contact your family, contact Adelita Jiménez at 393-8707. Let them 
know you are part of the UNC/DUKE group of Profesora Rodriguez.   

If you are unable to contact anyone, please take a taxi (legal taxis are Red or 
Orange cabs) to the Hotel América (tel: 260-9292) or the Hotel Ceos (tel: 262-
2628) in Heredia Centro, where you may stay until you are able to talk to a school 
representative.   

 

CLIMATE: 
Summer in Costa Rica runs from December to April, with temperatures in Heredia around 75-
80 °F (24-27 °C), due to its elevation.  

 
DRESS CODE: 
Be sure to bring long pants or skirts as shorts and sneakers are not permitted in some muse-
ums, nightclubs and various other establishments. T-shirts and tank tops are worn in the Cen-
tral Valley (not cut-off tops, though these are accepted at the beach). A light sweater / 
jacket is recommended for the evenings when the temperature drops a bit.  Since the pave-
ment is uneven and at times non-existent, we strongly recommend avoiding high heels and 
favoring flat shoes or sandals. Bring some shoes that fit well and slide moderately on hard-

wood floors for the dance class.  

USEFUL THINGS TO BRING: 
Dictionary, notebook, swim wear, towel, photos of your family and friends, gifts for your 
family, slippers or flip-flops for the house, comfortable shoes or sneakers, items of a per-
sonal nature, prescriptions, etc.  Do include insect repellent with deet and sunscreen as you 
might not find the same items you are used to here for our trips to Volcan Arenal and Punta 

Leonq.  

SPECIAL NOTES: 
Some people experience difficulties adjusting to a normal sleeping rhythm due to the prox-
imity to the Equator and different cultural attitudes towards noise. The lack of sleep tends to 
increase the effect of culture shock and the overall frustration level. If you can anticipate 
such reactions or if you prefer to be on the safe side, you might want to bring over-the-

counter or herbal remedies such as melatonin to counteract them naturally.  

If you suffer from asthma or allergies, you should take into account the possible variations in 
mold, dust and pollen levels and bring appropriate medication. Also, if you are allergic to 
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pesticides, make sure you advise us so that we can ask your assigned homestay family not to 

use any in your room.  

CLASSES: 
Classes will run according to the schedule outlined in the Working Spanish itinerary. On 
Monday you will be given an oral proficiency interview, which will determine your class 
placement. If you would like to request a re-evaluation of your level, you must see Marcelo 
Arroyo on your first day of classes. If you have any problems with your teacher, class or any 
aspect of the program, we strongly encourage you to speak to your Working Spanish group 
leaders, so that we have a chance to fix the problem, thereby improving the quality of your 
experience in Costa Rica.  
 

HOMESTAY INFORMATION: 

We provide specific guidelines and suggestions aimed at facilitating your homestay  

experience with your new family and helping the transition to be as smooth as possible. 

Here is an excerpt that will help you prepare for your trip and have a positive first  

impression with your Costa Rican family. 

 

            Do not expect the same standard of living as that which exists in your own country. 
Families are generally middle-class, which means that you might be sharing a bath-
room with several people, sleeping on a bed which has a foam mattress, and you 
will probably see your fair share of insects! Most households are typically noisier 
than what you might be accustomed to, as is the street and traffic activity outside, 
and TV's are often on throughout the day. Costa Rica is also different from other 
Latin American countries; for example it does not have the spacious colonial archi-
tecture common in parts of Mexico and Guatemala. In short, try to come without a 
preconceived notion of what you think it "should" be like. The more open you are to 
adapting to a different way of life, the more fulfilling your stay will be. 

 

It is a nice gesture to give the family a small welcome gift as a token of your appreciation, 

e.g. wine, a box of chocolates or flowers, picture frame. Also bring photos of friends and 

family from back home. This is a good icebreaker and way for your hosts to get to know you 

better. You may also want to share music, magazines and typical recipes.  

 

There may sometimes be other students in your family, but you will always have your own 

room unless requested otherwise. In general there should not be more than one other,  

occasionally two, non-Spanish speakers in your home. 

 

Whenever you have concerns about your family, you may bring it up with them directly, or 

talk to Rene Malina confidentially. She will advise you on the best course of action, 

but we will always respect your position in regards to communicating your comments to the 

families. Often, small issues may be resolved with very little trouble, and doing so will make 

your stay far more pleasurable than it would be if you choose to ignore the problem. You 

will not "get the family in trouble" by talking to us about your concerns! 

 

COMMUNICATIONS: 
Students may receive mail, emails, faxes and emergency telephone calls (English and Span-
ish spoken) as follows. 
 
MAIL: Intercultura Heredia, P.O. Box 1952-3000, Heredia, Costa Rica. Central America. 
FAX: +(506) 260-9243 
PHONE: +(506) 260-8480 
EMAIL: students@spanish-intercultura.com (write student's name in subject box). 
 
Regular calls should be made to the student's homestay telephone. Email 

accounts may also be set up at the nearby Internet café. 

We look forward to seeing you in Costa Rica!  

mailto:students@spanish-intercultura.com
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NOMBRES NOMBRES - FAMILIA TICA PROFESIONES 

Tiana Grimes   

Rene Molina   

Roberto Olmstead   

Ikenna Ofodile   

Robert Plunket   

Craig Riegelhaupt   

Melissa Rudolph   
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DIRECCIÓN No. DE TELÈFONO 
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Adelita Jimenez, Founding Director 
 
Adelita is a native Costa Rican. She co-founded the 
school after working for several years as Spanish 
professor and later as administrative director in a San 
José language school. She has a  degree in education, 
and studied business with an emphasis in public relations 

at the Universidad Interamericana in Heredia. She has 
attended numerous seminars in the area of business 
administration and second language acquisition 

Barbara Miller, Sub. Director 
 
Barbara is originally from California, but has lived in 
Costa Rica since 1999. She has a double Bachelors 
degree in Psychology and Multicultural & Gender 
Studies from Chico State University in Northern 
California.  She is the Student Advisor for Foreign 

students. She also co-organizes Intercultura's Cultural 
Events Calendar, and she runs the Spanish-English 
Student Interchange Program.  

 Intercultura Costa Rica Staff 

Annia Delgado,  
Customer Service & Cultural Activities 
 
Annia Delgado is a native of Costa Rica and started 

with Intercultura in 2006. She works as a receptionist 
and in student support services. She lived in the US for 
several years, which helped give her an increased 
understanding of, and the desire to share with, people 
from different cultures. She has a lot of experience in 

the customer service field, and is the first person 
students meet when they begin classes. She is known for 
her sweet and patient disposition, which helps students 
feel more comfortable throughout their stay here. She is 
currently completing her BA in education and continues 

to perfect her excellent English at Intercultura. 
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Marcelo Arroyo, Executive Director 

 
Native Costa Rican who started as a Spanish professor 
and is now the department head and school's executive 
director. Marcelo is in charge of teacher training and 
organizing Intercultura's ongoing professional 
development series.  He has a BA and Licenciatura in 

Literature, Linguistics and Education from the 
Universidad Nacional Autónoma de Costa Rica, where 
he went on to obtain a MEd. in Teaching Spanish as a 
Second Language. He has also completed coursework 
towards a PhD in linguistics, specializing in Central 

American Spanish dialects and Mayan and Chibcha 
indigenous languages. In addition, Marcelo organizes 
Intercultura's Cultural Events Calendar, and is himself a 
performer of National Folkloric Dance and Music.  

Enrique Valerio, Dance Teacher 
 
Enrique is a dance teacher who has helped students 
overcome their 'two left feet' to dance Salsa and 
Merengue! He is a performer himself and gives 

workshops nationally to foreign and local students. 

Susannah Kenley, 
Student Affairs & Marketing Coordinator 

 
A San Francisco native, Susannah came to Costa Rica 

after receiving a bachelors degree in Sociology, 
graduating with honors from Loyola University, New 
Orleans, in May of 2005. After teaching English at 
Intercultura, she began assisting in Student Services until 
she was promoted to Student Services and Marketing 

Coordinator in 2007. Susannah is the first to contact 
many students have with the school and is on campus to 
assist students with anything they may need though out 
their studies. Susannah helps write and manage the 
schoolõs News and Events pace, and Intercultura 

newsletters. In her free time she enjoys listening to live 
music, traveling, and writing. Her article, òGift From my 
Sister,ó was published in California Deaf-Blind Services 
Nresletter (Fall 2002). She is fluent in Spanish and will 
soon be studying Portuguese. 
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